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Name of Service:

Gay and Lesbian Community Services of WA (Inc)

ABN 57 648 379 285
Abbreviation: 

(GLCS)
Counselling Number
(08) 9420 7201
Mon – Fri 7:30 pm to 10:30 pm 
General



Tue 1:00 – 5:00 pm 
Youth Specific



Wed 7:30 pm – 10:30 pm 
Women’s Counsellor

Administration 
(08) 9486 9855
Mon – Fri 12:00 pm – 5:00 pm

Fax
(08) 9486 9855
24 hours / 7 days

Street & Postal Address
City West Lotteries House



Room 1



2 Delhi Street



West Perth WA 6005

Internet Address

www.glcs.org.au
Email Address

admin@glcs.org.au
Donations over $2 are tax deductible. Registered charity 18087

The Service

The Gay and Lesbian Community Services (GLCS) has been providing support, information and resources to the Western Australian community for the past 27 years.  We are a non-profit, community based organisation, financed primarily through fund-raising, donations, memberships and grants.

Brief History

The GLCS was established in 1974 as the Homosexual Counselling and Information Service of WA. In 1984 the name was changed to the Gay Counselling Service of WA (Inc) and the organisation became an incorporated body.  In keeping with worldwide trends to recognise the contribution and needs of women in the community, the name of the service was changed in 1990 to the Gay and Lesbian Counselling Service of WA (Inc). In 1999 the name was changed again to the Gay and Lesbian Community Services of WA (Inc) to reflect the wider range of services that GLCS provides.

GLCS Mission Statement

· The GLCS provides a positive image of the gay and lesbian lifestyle, identity and point of view to both the gay and lesbian community.

· The GLCS provides a service which allows people to explore homosexuality as it relates to them personally, without judgement or prejudice. Included in this are issues specific to homosexuality such as identity formation and coming out, as well as general issues such as relationship difficulties.

· The GLCS sees itself as a part of the gay and lesbian community and considers it vital that strong links are maintained with the community.

· In some areas the GLCS may adopt the position of acting as a voice for the gay and lesbian community.

· The GLCS has an educational as well as counselling role, both in the gay and lesbian community and in the general community.

· The GLCS is able to provide a range of counselling options including information provision, active listening, referrals and interviews.
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Director of the GLCS

The 2000/2001 financial year has been another successful period for the Gay and Lesbian Community Services of WA.  In this, the International Year of Volunteers, our dedicated and committed team of volunteers have answered the phones, facilitated groups, contributed to the newsletter, provided public speakers, raised funds, worked in the office, distributed information and most of all have helped to maintain GLCS's reputation as an essential part of not only the gay and lesbian community but the general community also. Past and present volunteers should be proud of their achievements and know that their time and energy is valued beyond words.


As always the most pressing issue has been in relation to obtaining funding for our core services. At present we have a number of funding submissions being developed and a number being considered by funding bodies.  A highlight of the year was the success of a proposal written by the fundraising committee with the guidance of Myles Kunzli and accepted by the Law Society of WA.  The project is a partnership with Gay & Lesbian Equality (GALE) and aims to provide the community with information about the legal status of gay and lesbian people under the law.  This is particularly timely considering the current law reform process. GLCS's Office Administrator, Sandra Norman, has had her hours extended to implement this joint project. 

A number of fundraising activities have been occurring.  Thanks must be extended to the Court Hotel, Red Lion and Connections for their ongoing support.  The valuable funds raised would not be possible without the hard work of volunteers too.

This year the Board has been a mixture of experience and new energy.  For most of the year we have been without a treasurer which could have become a major issue, had it not been for the hard work of Steve Hutchison and Peter Veitch, who stepped in, waded through a mountain of receipts and then established accounting systems that should stream line things for the future.  The Board's activities have been assisted by the inclusion of both PFLAG and WAAC as community representatives.  This has assisted all three organisations to work together particularly in the area of funding and fundraising.  Thankyou to Graham Brown and Pat Wilson.  Bill Smith (counsellor's representative) and Deb Costello (member's representative) have represented the interests of volunteers and members and provided energy and insight into all Board activities.  Besides organising the accounts, Peter Veitch also battled for control of the filing cabinets... and won! GLCS now has a logical, itemised filing system which should stop documents from being lost and also ensures the confidentiality of information. Georgia Bolwell filled the vacant Secretary position and has managed to contribute in all meetings and activities whilst taking the minutes. Carol Peers has had the difficult job of Assistant Director of Professional Development.  In this role she has continued the process of developing and implementing quality training to new and existing volunteers.  From personal experience I can say that this is not only a vital position but a time consuming one as well.  Thanks Carol for your commitment. I would urge you all to consider nominating for the Board in the future. The work is occasionally hard, often time consuming but always rewarding.

The telephone counselling line has had another solid year.  September 2000 saw the graduation of 10 trainee counsellors who completed the 20 week course.  Sandra Norman was the dux. Between February and July 2001another course was run with 10 trainee counsellors graduating.  There were two duxes for this course, Liz Bainbridge and Elizabeth Thomas.  The influx of
trainee counsellors meant that a Supervisors Inservice was run to ensure that our existing counsellors were prepared to assist in the final stage of the trainees' professional development.

Our sub groups, Groovy Girls, Breakaway, 26 Up and Women on Women often get overlooked when talking about GLCS.  Each fortnight or month, they tirelessly organise and facilitate these activities, providing a valuable service to gay and lesbian people, especially those who have just come out. This year, 26 UP will lose two long term volunteers, David and Shane. Good Luck guys. Breakaway also farewells Matt Jury who has been the mainstay of the group for a number of years.  Thanks Matt.  Groovy Girls and Women on Women have also undergone some changes in personnel.  Groovy Girls and Breakaway are currently in the process of revamping their activities. This may involve a change of name and direction, but at this stage nothing has been confirmed.  During the year facilitator training was offered to encourage new volunteers to get involved and to consolidate the skills of existing volunteers.

This Board has been committed to improving the communication and team spirit amongst all volunteers.  Throughout the year various get togethers have been organised.  Thanks to those brave people who volunteered their homes as the venues for these events.  The biggest celebration of volunteers was at our Annual Volunteers Appreciation Night held last month at the Red Lion. Over 100 people attended and certificates were given to each volunteer who had given their time during the last year.


After 6 & 1/2 years of volunteering for GLCS, I am going to be taking a break.  My time with GLCS has provided me with numerous personal and professional development opportunities, I have made friends, struggled at times, but what has kept me involved has been the knowledge that GLCS touches people's lives, provides hope and ultimately is irreplaceable.  So as I drift back into the suburbs to recharge the batteries, spend time with my partner and rediscover spare time, I wish the incoming board well and urge all of you to look after GLCS because it looks after all of us.
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Peter Veitch 

Assistant Director - Administration

Firstly I would like to thank my fellow board members and the Office Administrators for their assistance and support throughout the year. Their guidance and acceptance of my sometimes pedantic nature is greatly appreciated.

When I first joined the Board last year, I was fortunately unemployed and therefore able to spend many hours in the office. Under the guidance of Tina Gundersen, my first task was to organise the electronic and paper filing systems to reflect an efficient and logical system that would last from year to year. This task in itself took 4 months and resulted in the creation of 20 archive boxes.

Pride came and went, and GLCS managed several events throughout the month including the management of the Cloakroom for the Pride Party.  I headed up a team to create the cloakroom and operate it throughout the night. Unfortunately, the night was so warm that we made a miserly profit. However, we were successful in promoting the organisation to a diverse range of the community.

In November 2000, I was fortunate to join the GLCS WA contingent to participate at the GLCS Telstra National Conference in Sydney.  The conference highlighted the similar difficulties that we all face and in particular, it proved how successful and professional we are in WA. The conference was aimed at collectively sharing information and to enable the identification of numerous strategic opportunities that we could collectively achieve. One of the main outcomes of the conference was the agreement to establish a national 1800 number to be sponsored by Telstra. Unfortunately, this agreement and many other initiatives have completely stalled due to organisational changes within NSW GLCS. This has been extremely frustrating for myself, and others, as we have continually been trying to get NSW GLCS to activate themselves.

Promoting GLCS through the provision of marketing tools was one of my goals on joining the board. Whilst I can hardly say that I have achieved it, I would like to thank Dawn Tomanic, Brad Ward and Sharon Newcombe for their participation in the Marketing Team. Collectively we have created an amazing brochure and we hope to get it printed soon.

As the Administration Director, I was fortunate to participate in the recruitment of Sandra Norman as our Office Administrator. Sandra brings to the role a brilliant amount of experience, organisational ability and heaps of enthusiasm. With the increase in her hours to 25 hours per week, I expect that she will be instrumental to the success of the organisation.  

The year has been an amazing year of personal growth and fulfilment for me. I have thoroughly enjoyed my time on the Board and look forward to contributing to the organisation in many ways in the future. I would like to extend a final thanks to Myles Kunzli for his words of wisdom and ongoing support.
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Carol Peers

Director of Professional Development

It’s been an amazing year for Professional Development at GLCS. This year saw the end of the 2000 trainee counsellor course and another entire course completed in 2001. In addition, there has been a Facilitators course and, for the first time, training for Supervisors.

Well, I can breathe a sigh of relief and feel some sadness at the end of the 2001 counselling course.  This course has been very exciting and the group very devoted and committed both on a learning level and in producing the goods. We had a public graduation that was incorporated into the end of year acknowledgment for all volunteers.  I thoroughly enjoyed this celebration and felt honoured to present the awards. I was proud of all the trainees and especially having two duxes. All the volunteers who attended must have felt the pride and support that was in the room.

I would like to thank some people who have helped me make this a successful year for me.  Leonie Bigwood has been both my mentor and support throughout the course (which she co-facilitated), Ruby my partner, Bill Smith who listened and dealt with some calendar issues, Sandra Norman and Tina in the office and of course all those who attended the courses I wrote and facilitated over the year. I would especially like to thank all of our counsellors who put in so much time to the organisation and continue to provide our primary service at such a high standard.

I am planning a WOW course to run during August and September and then I will have a short break before the 2002 Counselling course.

Thank You All
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Bill Smith 

Counsellors Representative

My first year on the Board has been both enjoyable and enlightening. As Counsellor’s Representative the ongoing challenges encountered in preparing and maintaining the telephone counselling rosters were met with the willing support of all counsellors and trainees. The Emergency Roster system was installed and it has worked successfully when called upon (which has only been on a few occasions). 

Advertising our counselling services in targeted Community Newspapers during Pride 2000 was followed by an increase in call numbers. Ongoing advertising will be on the agenda for the incoming Board. 

The two “get-togethers” organised during the year proved very successful. The original idea of having regular social functions stemmed from the isolation of telephone counsellors because of the nature of the position. This meant that some counsellors were not seeing other counsellors and GLCS members from one AGM to the next. The idea of “get-togethers” for counsellors has evolved to include group/course facilitators and all other volunteers within the organisation. Future gatherings will take the form of picnics and outings so stay tuned for details and lend your support to helping make GLCS a more cohesive and united team.

I take this opportunity to thank all Board members, counsellors and trainees for their support and encouragement throughout the year. If elected at the forthcoming AGM, I will look forward to committing myself to the goals and objectives of GLCS as well as representing the interests and concerns of counsellors and trainees while promoting esprit de corps within the organisation.
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Deborah Costello 

Members Representation

The last 12 months have been extremely busy for GLCS and since becoming a board member in August last year I have been involved in many and varied activities.  Just to recap on a few of these events:

(A Volunteers Orientation Night was conducted in December 2000 in response to numerous offers of assistance from the community and now many of the people who attended are now regular volunteers with GLCS;

(In March 2001 GLCS were privileged to have Ngaire Thomson conduct a special presentation and book signing of her most inspirational autobiography “The Littlest Giant I Ever Saw”.  All the proceeds from this event went to GLCS and we would like to thank Ms Thompson for her time and generosity.

(In July this year, the Volunteers Appreciation Night and the Telephone Counsellors Graduation Ceremony were held in conjunction with each other.  The evening was a great success with over 50 people attending - a great thanks to all those involved.

The Community Development Committee has been very active and submitted a number of funding proposals to various organisations.  Most of these proposals were jointly prepared with WAAC, PFLAG and the Freedom Centre.

I would like to express my gratitude to the other board members for their friendship and support over the last year and my sincere thanks to all those members and volunteers who continue to support GLCS.  I hope I have made a positive contribution to the community over the last year, and even though I will not be a board member in the forthcoming year I look forward to my continued involvement with GLCS.

Graham Brown  

Community Representative -WA Aids Council

The WA AIDS Council and Gay and Lesbian Community Services have been actively looking for opportunities to work together and support each other. GLCS has always had a position on the Board of WAAC, but since the Youth Sexuality Project in 1997/98, and our joint work with the Freedom Centre we have identified many opportunities in both fundraising and service delivery.

As part of this, and our shared desire for broader health issues in our community to be responded to, I have really enjoyed my year as a community representative on the board. Some of the initiatives we have joined forces on have included:

· Joint hosting of regular “Community Coalition” meetings with other community groups such as GALE, P-FLAG, and Pride.

· A number of joint submissions such as the recently submitted National Suicide Prevention Strategy project funding for outreach to rural areas.

· Collaborative approaches to supporting the volunteer programs for same sex attracted youth

· Joint WAAC / Freedom Centre / GLCS women’s safe sex packs for Pride Events

I particularly enjoyed helping facilitate the strategic planning session with the board, allowing me to become a lot more involved than I was, and to confidently wear the GLCS hat. I certainly look forward to more opportunities for WAAC and GLCS to support the work of each other in a practical way, and to build a stronger community in the process.
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Pat Wilson 

Community Representative - PFLAG

P-FLAG has been happy to provide a representative on the GLCS Board of Management for the past several years.  For the past 18 months it has been my pleasure to be that representative.  Now that I am no longer President of P-FLAG (I am the new vice-president, John Wilson is the new President) I wondered whether I would continue to be that representative.  However John seems happy for me to continue in this position, so I would like very much to stay with the Committee for another year. P-FLAG has always enjoyed the association it has maintained with GLCS, and it has been my privilege to watch the Board grow professionally and become more accountable over the past 18 months.
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Georgia Bolwell 

Secretary

As Secretary on the Board, I have enjoyed being a part of such a great organisation as GLCS. I spent the last 8 months being the official scribe, this involved taking minutes at the meetings and also being a part of the discussions that took place during the monthly Board meetings. I have also made myself available to assist in any way in the running of GLCS and I have to say that this is one fantastic organisation. I feel very privileged to have been given this opportunity to give a little something back to the Gay, Lesbian, Bi-sexual and Transgender community from whom I have received support and encouragement in my first year since coming out. I look forward to being able to continue with my involvement with GLCS for many years to come.
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Sandra Norman 

Office Administrator

There have been big changes in the office over the last year. For most of that year Tina Gundersen was the Office Administrator. Tina left in April to go overseas and I took over the job. At that time the office hours increased from 8 to 12 hours a week. Then in July a grant from the Law Society made it possible to increase the hours again to 25 hours a week. We are now able to have the office open every afternoon.

The increased hours have meant a big improvement in our availability to the community and the general public. GLCS is often the first point of contact with the gay community made by members of the general public. This is because other gay organisations primarily advertise internally; GLCS is the only listing under “gay” in the White Pages. As a result, we get a lot of general inquiries, requests for information and requests for referral to other agencies.

Of course, there are also many requests that come from within the gay community. The accommodation register is just one example of a service that gets regular use during office hours. Calls for accommodation come from within the community but usually not from within the organisation. Most callers mention seeing the ad in Shout magazine. The register, in addition to being a valuable service, obviously increases the profile of GLCS.

The extra hours have also given us the opportunity to organise the office better and increase the efficiency of the organisation. We are now able to start making use of the people who have offered their time to help with administration and other work. A major project has been tightening security in the office. This has benefits for the confidentiality of the membership and the personal safety of our counsellors and other volunteers.

Apart from the increased hours, the other major change has been the decision to have the Office Administrator present at Board meetings. This has greatly improved communication between the office and the Board and has made it easier for all of us to do our jobs effectively.

Peter Veitch
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Acting Treasurer

I’m not sure how I took on the role of Acting Treasurer, but I sure do regret it. With the not so sudden resignation of our Treasurer in April, it became glaringly obvious that almost nothing had been done and a mess of records awaited us. Déjà vu. However, I am pleased to say that with the partnership of Steve Hutchinson and myself, we were able to collectively get on top of the mess and establish an ordered set of accounts.  In fact, we also established and documented defined procedures for Petty Cash, Cash Received, Invoicing and Time and Wages. The accounts now look great.

Financially, we are looking better than we have ever been before (which isn’t hard).

The detail of the accounts is attached, however some summary points are worth noting:

In terms of ordinary receipts and expenses, we made an ordinary surplus of $16,724. This was made up of receipts of $42,394 and ordinary expenses of $25,670.  Receipts were much higher this year as the Health Department grant was acquitted during the financial year. In addition, significant fundraising and donation amounts were 

· $1,000 from the Red Lion and Connections

· $2,202 from the Quiz night

There was a write down for depreciation of $21,244.  Such a severe write down in fixed assets was required for two reasons:

· In past years the assets had not been depreciated appropriately.

· The assets were valued way in excess of market value.

The Fixed Assets are now valued at $3,024 and are a better reflection of their true value.  

In addition to depreciation, I conducted an audit on our assets and discovered that many of our assets (on paper) no longer existed.  These assets were written off at a total value of $2,869. I now am confident that our Fixed Asset Register is now a true reflection of the assets that we possess and it reflects their market value.

Due to the financial stability of the Service we are now in a confident position to strategically plan for the purchase of assets in the future.  Our technological assets are in severe need of replacement, including our IT requirements, telecommunications and photocopying.  The purchase of these assets in one financial year can at times be financially draining.  As a result we have formally made provision for the purchase of these assets over the next two years.  In addition we have also made provision for office furniture and the creation of a library for professional development of our counsellors. The total provision for Capital Expenditure is $10,900.

In combining the ordinary loss and extra-ordinary expenses, GLCS made a net loss of $18,290

Regarding the GST.  What a lot of bureaucracy! I think we can confidently put our hands up and say that the GST is an administrative nightmare and without doubt made our job twice as hard as it would otherwise be.

The financial future for GLCS is very positive.  With the awarding of $24,000 from the Law Society for community education and a potential renewal of the Health Department Grant in excess of $30,000, the service can continue to expand.  The challenge ahead will be to ensure that this profitable period is used to not only service the community but to also ensure that further funding opportunities are maximised.

I would like to extend a sincere thanks to Steve Hutchinson for his dedication to get the accounts in order. The hours that he willingly contributed to the cause were phenomenal.

Receipts and Payments Statement

For the Year Ended 30th June 2001






 Notes
 2001

Receipts
    
   $
	Donations

Fundraising


Fair Day


Ngaire Thompson


Phillippa Whole


Pride Cloakroom


Quiz Night


Red Lion & Connections

Health Department Grant

Interest

Membership Dues

Training – At Cost

Reimbursed Expenses

Miscellaneous Income
	1

1

2
	

1,116


824


180


120


1,419


2,202


1,000
5,745



30,025



1,263



2,213



1,965



37



30

	Total Income
	
	

42,394 


Payments

	Advertising

Bank Service Charges

Books and Publications

Events


AGM


Strategy Planning Day


Volunteers Open Night

Gifts and Donations – Expense

Insurance

Unaccounted for Petty Cash

Money Stolen

Office Supplies


Laminating


Photocopying


Postage


Transparancies


Stationary

Pride


Cloakroom


Fairday


Parade

Professional Fees


Auditing


Facilitators

Professional Training

Rent

Security

Subscriptions

Telephone

Training Costs

Wages
	1

1

2

2
	

1,640



114



108


60


41


120
221



14



997



120



39


11


735


710


12


723
2,191


1,153


281


932
2,366


200


700
900



20



5,989



257



160



1,888



75



8,571

	Total Payments
	
	

25,670

	
NET ORDINARY SURPLUS/(DEFICIT)
	
	

16,724


Other Expenses

	Capital Expenditure Reserve Expenses


Provision for Computer Hardware


Provision for IT Peripherals


Provision for Library


Provision for Office Furniture


Provision for Photocopier


Provision for Software


Provision for Telecommunication 

Depreciation Expense

Writeoff of Assets


	6

7
	
2,500


400


2,000


1,000


3,000


1,500


500
10,900



21,244



2,869



	Total Other Expenses
	
	

35,013


	NET  SURPLUS/(DEFICIT)
	
	

(18,290)


Balance Sheet

As At 30th June 2001









    NOTES



$

	ASSETS


Current Assets



NAB Business Cheque Account
10,000



NAB Cash Management Account
22,000



Petty Cash
10
	
	1,599

30,485

47

	
Total Current Assets
	
	32,131

	
Fixed Assets


Computing and Photocopier


Office Furniture




Telecommunications


Sundry Items
	6 & 7
	641

1,861

443

79

	
Total Fixed Assets
	
	3,024

	
	
	

	TOTAL ASSETS
	
	35,155

	
	
	

	LIABILITIES & MEMBERS FUNDS
	
	

	
Current Liabilities


GST


PAYG
	
	(200)

1,030

	
Total Current Liabilities
	
	830

	
Long Term Liabilities


Town of Vincent


Watson Browne Memorial Fund


Members Loans
	3

4

5
	1,300

5,000

320

	
Total Long Term Liabilities
	
	6,620

	
	
	

	
TOTAL LIABILITIES
	
	7,450

	
	
	

	
Members Funds



Opening Equity



Surplus (Deficit)



Capital Expenditure Reserve
	8


	35,095

(18,290)


10,900

	
TOTAL MEMBERS FUNDS
	
	27,705

	
	
	

	TOTAL LIABILITIES & MEMBERS FUNDS
	
	35,155

	
	
	


Notes to and Forming Part of the Accounts

FOR THE YEAR ENDED 30TH JUNE 2001

	Note 1
	Fundraising – Fairday

Fundraising - Pride Cloakroom
	
824


(281)
543


1,419


(1,153)
266

	Note 2
	Training – At Cost - Fees charged for participation in Counselling Course, Facilitators Course and Women On Women
	
1,965


(700)


(75)
1,190

	Note 3
	Town of Vincent - Unused grant for printing costs
	
1,300

	Note 4
	Watson Browne Memorial Fund - Bequests received from the estates of Mr Don Browne and Mr Russell Watson. Funds to be used for counsellor training courses for members where fees will be charged to recoup costs thereby maintaining the bequests intact.
	
5,000

	Note 5
	Members Loans – Unidentified
	
320

	Note 6 
	Depreciation - Many assets had not been sufficiently depreciated in past years, thereby over-valuing the worth of Fixed Assets. All assets were reviewed and written down to approximate market sale prices.
	
21,244

See Schedule A

	Note 7
	Write Off Assets - An audit was completed on all fixed assets. Those assets that no longer existed were written off completely.
	
2,869

See Schedule A

	Note 8
	Closing Equity 1999/2000

Less re-establishment of Members Loans

Less re-establishment of Watson Browne Memorial Fund

Opening Equity 2000/2001
	
40,415


(320)


(5,000)


35,095


Schedule A

	Fixed Asset
	2000
	Depreciation
	Write Off
	Purchases
	2001

	Computer & Photocopier
	
	
	
	
	

	Computer
	1,801
	1719
	
	
	82

	Computer x 2
	7,142
	6815
	
	
	327

	Multimedia Speakers
	200
	191
	
	
	9

	Printer Colour
	1,100
	1,000
	
	
	100

	Printer – Laser
	3,006
	2,906
	
	
	100

	Scanner
	500
	477
	
	
	23

	Software
	1,089
	1,089
	
	
	0

	Photocopier & Cabinet
	2,950
	2,950
	
	
	0

	Total Computer & Photocopier
	17,788
	17,147
	
	
	641

	
	
	
	
	
	

	Office Furniture
	
	
	
	
	

	Bookshelf
	20
	
	
	
	20

	Chairs – Lounge
	390
	340
	
	
	50

	Filing Cabinet
	100
	
	
	
	100

	Filing Cabinet 2
	100
	
	
	
	100

	Filing Cabinet 3
	100
	
	
	
	100

	Filing Cabinet 4
	100
	
	
	
	100

	Fridge Cupboard
	1000
	877
	
	
	123

	Office Chairs 4
	722
	493
	
	
	229

	Office Chairs x 2
	100
	
	
	
	100

	Office Module – Large
	3000
	2632
	
	
	368

	Office Module – Small x2
	3700
	3246
	
	
	453

	Small Coffee table
	25
	22
	
	
	3

	Sorting Cabinet
	10
	
	
	
	10

	Sorting Cabinet 2
	10
	
	
	
	10

	Sorting Cabinet Grey
	10
	
	
	
	10

	Store Cabinet
	100
	15
	
	
	85

	Booshelf2
	30
	
	30
	
	0

	Chair
	90
	
	90
	
	0

	Chairs
	90
	
	90
	
	0

	Cupboard
	10
	
	10
	
	0

	Desk
	140
	
	140
	
	0

	Desk
	150
	
	150
	
	0

	Desk
	-100
	
	-100
	
	0

	Office Chair
	60
	
	60
	
	0

	Office Chair 2
	40
	
	40
	
	0

	Office Chair 3
	40
	
	40
	
	0

	Office Design
	300
	
	300
	
	0

	Office Design2
	300
	
	300
	
	0

	Sorting Cabinet Steel
	10
	
	10
	
	0

	Total Office Furniture
	10647
	7626
	1160
	0
	1861

	
	
	
	
	
	

	Telecommunications
	
	
	
	
	

	Answering Machine 2
	192
	172
	
	
	20

	Fax – Brother 685 MC
	0
	56
	
	479
	423

	Answering Machine
	9
	
	9
	
	0

	Answering Machine 3
	200
	
	200
	
	0

	Answering System
	30
	
	30
	
	0

	Answering System 2
	20
	
	20
	
	0

	Fax
	500
	
	500
	
	0

	Faxswitch
	295
	
	295
	
	0

	Telephone
	100
	
	100
	
	0

	Telephone 2
	50
	
	50
	
	0

	Telephone 3
	178
	
	178
	
	0

	Total Telecommunications
	1574
	228
	1382
	479
	443

	
	
	
	
	
	

	Sundry
	
	
	
	
	

	Clock Radio
	2
	
	
	
	2

	Kettle
	5
	
	
	
	5

	Refrigerator
	80
	10
	
	
	70

	Wall Clock
	2
	
	
	
	2

	Clock
	5
	
	5
	
	0

	Deposit
	-120
	
	-120
	
	0

	Depreciation – General Account
	-3,767
	-3767
	
	
	0

	Desk Lamp
	10
	
	10
	
	0

	Desk Lamp 2
	10
	
	10
	
	0

	Indoor Plant
	5
	
	5
	
	0

	Locked Key Box Outside
	117
	
	117
	
	0

	Typewriter
	300
	
	300
	
	0

	Total Sundry
	-3351
	-3757
	327
	0
	79

	
	
	
	
	
	

	Total
	26658
	21244
	2869
	479
	3024


Counselling and Information Line

Call statistics for the financial year July 2000 – June 2001 based on data collected from the Lotteries Commission City West phone system.

	Hour of the Day
	Answered
	Missed
	Total
	
	Day of the Week
	Answered
	Missed
	Total

	0
	
	20
	20
	
	Monday
	362
	536
	898

	1
	
	13
	13
	
	Tuesday
	360
	620
	980

	2
	
	8
	8
	
	Wednesday
	334
	555
	889

	3
	
	9
	9
	
	Thursday
	279
	472
	751

	4
	
	6
	6
	
	Friday
	293
	464
	757

	5
	
	2
	2
	
	Saturday
	
	273
	273

	6
	
	2
	2
	
	Sunday
	
	261
	261

	7
	
	26
	26
	
	Grand Total
	1628
	3181
	4809

	8
	
	95
	95
	
	
	
	
	

	9
	
	228
	228
	
	
	
	
	

	10
	
	236
	236
	

	11
	
	288
	288
	
	Month of the Year
	Answered
	Missed
	Total

	12
	4
	259
	263
	
	July 2000
	125
	330
	455

	13
	20
	290
	310
	
	August 2000
	109
	163
	272

	14
	25
	282
	307
	
	September 2000
	121
	303
	424

	15
	21
	322
	343
	
	October 2000
	148
	344
	492

	16
	2
	253
	255
	
	November 2000
	177
	301
	478

	17
	
	184
	184
	
	December 2000
	146
	209
	355

	18
	2
	174
	176
	
	January 2001
	127
	196
	323

	19
	526
	213
	739
	
	February 2001
	130
	253
	383

	20
	532
	95
	627
	
	March 2001
	172
	322
	494

	21
	385
	71
	456
	
	April 2001
	128
	265
	393

	22
	111
	67
	178
	
	May 2001
	140
	262
	402

	23
	
	38
	38
	
	June 2001
	105
	233
	338

	Grand Total
	1628
	3181
	4809
	
	Grand Total
	1628
	3181
	4809
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GLCS Web Site
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The GLCS web site has been going from strength to strength with the number of visitors to the web site increasing dramatically in the last few months. The web site can be found at www.glcs.org.au and is proudly supported by Vianet.
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