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The GLCS’ Internet Services are proudly provided by bad Mama

Name of Service:

Gay and Lesbian Community Services of WA (Inc)

ABN 57 648 379 285
Abbreviation: 

(GLCS)
Counselling Number
(08) 9420 7201
Mon – Fri 7:30 pm to 10:30 pm 
General



Tue 1:00 – 4:00 pm 
Youth Specific



Wed 7:30 pm – 10:30 pm 
Women’s Counsellor

Administration 
(08) 9486 9855
Mon – Fri 12:00 pm – 5:00 pm

Fax
(08) 9486 9855
24 hours / 7 days

Street & Postal Address
City West Lotteries House



Room 1



2 Delhi Street



West Perth WA 6005

Internet Address

www.glcs.org.au
Email Address

admin@glcs.org.au
Donations over $2 are tax deductible. Registered charity 18087

The Service

The Gay and Lesbian Community Services (GLCS) has been providing support, information and resources to the Western Australian community for the past 27 years.  We are a non-profit, community based organisation, financed primarily through fund-raising, donations, memberships and grants.

Brief History

The GLCS was established in 1974 as the Homosexual Counselling and Information Service of WA. In 1984 the name was changed to the Gay Counselling Service of WA (Inc) and the organisation became an incorporated body.  In keeping with worldwide trends to recognise the contribution and needs of women in the community, the name of the service was changed in 1990 to the Gay and Lesbian Counselling Service of WA (Inc). In 1999 the name was changed again to the Gay and Lesbian Community Services of WA (Inc) to reflect the wider range of services that GLCS provides.

GLCS Mission Statement

· The GLCS provides a positive image of the gay and lesbian lifestyle, identity and point of view to both the gay and lesbian community.

· The GLCS provides a service which allows people to explore homosexuality as it relates to them personally, without judgement or prejudice. Included in this are issues specific to homosexuality such as identity formation and coming out, as well as general issues such as relationship difficulties.

· The GLCS sees itself as a part of the gay and lesbian community and considers it vital that strong links are maintained with the community.

· In some areas the GLCS may adopt the position of acting as a voice for the gay and lesbian community.

· The GLCS has an educational as well as counselling role, both in the gay and lesbian community and in the general community.

· The GLCS is able to provide a range of counselling options including information provision, active listening, referrals and interviews.

Myles Kunzli 

Director of the GLCS

Highlights

Equality Rules Project

GLCS in conjunction with Gay and Lesbian Equality (WA) Inc launched www.equalityrules.info and an accompanying set of printed information sheets, fridge magnets and postcards. Equality Rules is a guide to the 2002 law reform for gay men, lesbians and de facto couples under WA law. During Pride Month, a series of community seminars on lesbian and gay law reform was also presented. The project explained changes to laws relating to equal opportunity, parenting and families, adoption, assisted reproductive technologies, reform to sexual offences under the Criminal Code, and de facto relationship rights. Equality Rules had financial and in-kind support from Legal Aid WA and Slater and Gordon Lawyers. 

July 1 2003 saw the proclamation of the last of the reform laws – the Acts Amendment (Equality of Status) Act. This Act is a follow up to the recognition of de facto couples (including same sex, transgender and intersex couples) introduced last year. The Bill tidies up a raft of both obscure and important laws by bringing a common definition of ‘de facto relationship’ and making de facto relationships equal to married couples across all state law. GLCS and GALE now intend to expand the website and produce a printed booklet providing a more comprehensive explanation of the law as it relates to same sex attracted people and same sex relationships.

Funded Joint Projects

Our two funded joint projects with Freedom Centre and PFLAG (and administered by WA AIDS Council) got up and running. Celebrate Diversity, funded by LotteryWest, is a capacity building project for the 3 agencies designed to assist them to deliver existing services and identify potential opportunities. Same Sky, funded by the Commonwealth Department of Health and Aged Care, is aimed at linking the 3 agencies with mainstream services in the regional areas of Albany, Bunbury, Kalgoorlie and Geraldton to better meet the needs of same sex attracted young people in particular.

At the end of the first year of the 2-year projects limited progress has been made towards the expected outcomes hindered by the resignations of both project workers - in April for Same Sky and then July for Celebrate Diversity. Recruitment has taken place and it is looking hopeful in getting the projects back on track. 

Constitutional Review and Restructure 

At the March Board meeting it was decided to allocate a board member to take responsibility for coordinating our community education and external training services. This was seen as a logical and sensible step to reflect the service coordination roles we already have for our counselling service and our subgroups/courses through our Counsellors’ and Facilitators’ representatives. However, this would require a constitutional amendment to the composition of the Board

The Board has been discussing the need to review and update our Constitution to remove some anomalies and address some omissions. At this stage these are mostly technical points and do not change the nature of the organisation in any substantial way. Our Treasurer Peter Veitch volunteered to coordinate this review with the intention of presenting recommended changes to the Board and then membership for approval at a Special General Meeting. The proposed changes will be passed on to the incoming Board for appropriate action. Of course any change to the Constitution would require a majority vote from members at a general meeting.

Supporting Volunteers

One of the constant issues for GLCS is that we are an organisation of volunteers all trying to manage and deliver community services without the benefit of having significant time to talk to and support each other. This is a major issue in losing volunteers. Rightly or wrongly we rely heavily on people to sustain themselves and to seek the support and information they need. The outgoing Board made communication between us all a priority. 

To this ends regular newsletter was despatched thanks to our volunteer Editor Wayne Costello. David Malthouse (Facilitators’ Rep) and Laura Foster (Members’ Rep) initiated the successful monthly GLCSocialite Sunday breakfasts as an informal and enjoyable way for members to meet and mix. 

Lanie Chopping, Sandra Norman (Office Administrator) and Donna Bannister also began work on producing a calendar of ongoing training and development for our volunteers. This calendar will also be open to volunteers from PFLAG, the Freedom Centre and WAAC.
Service Summary 
Administration and Finances

Our excellent Administrator Sandra has continued to kick the organisation into better shape over the last year and is making things run more smoothly for all volunteers especially the Board. The value of having well oiled procedures so we can deliver our services cannot be underestimated. Sandra continues to refine and develop these. Her report goes in to more detail on this.

I am happy to note that GLCS is again in a comparatively healthy financial state. By this I mean we are not at great risk of having to wind up the service due to lack of funds and we have been running to a balanced budget. One or two years without significant income would see this benefit lost. The only stable funding at the moment is our annual contract with the Health Department to provide telephone counselling. The rest of our services are unfunded. 

The ever-difficult task of increasing funding was another priority for the year however, significant progress was not made due to most energies in this area being put into renegotiating our annual contract. The Board’s major goal was to be able to have greater paid coordination of our services and volunteers rather than take on new projects that don’t necessarily assist in the delivery of our current services. Our volunteer contract manager Deb Costello who led discussions with the Health Dept is due my enormous thanks again. Deb, Sandra, Peter Veitch and myself have been working on a submission and lobbying to seek greater and more secure funding from the government.

Telephone Counselling

Our telephone counselling and information line continues to offer a quality peer based volunteer service to the community. I am very pleased to say that we had another year’s intake of enthusiastic trainee counsellors being put through their paces by our trainers Leonie Bigwood and Mark Woodman. They are a diverse crew, including some younger people, which only adds to our already diverse counsellor pool overall. As most of you know, the training course is an enormous amount of work for trainees and trainers alike so I thank Leonie, Mark and the participants for their continued commitment to GLCS and the broader community. 

Of particular note is that the counselling course is now fully documented for future years with trainer’s notes, plans and accompanying resources. This was a difficult and time-consuming task undertaken by Leonie, Mark and Assistant Director Lanie Chopping with assistance from Celebrate Diversity worker Donna Bannister.

Social Support 

Our newest group is Women’s Space - a social support group for women over 26 years of age. This addresses a long identified need and we have a strong, energetic group of volunteers moving this forward. The group has organised a range of events and functions and recently moved their meetings from the Freedom Centre to Women’s Health Care House as a more appropriate venue.

Our social support group for men, 26UP, and our 6-week personal development course, Women on Women, continue to be successful and popular. Several training and development days for facilitators took place and thanks goes to Lanie Chopping for coordinating these. A major drawback for all these groups is our inability to pay for mainstream advertising to attract the target group - those who are isolated or not ‘community attached’. There is potential for this to be addressed by the funded projects.

Our decision the previous year to cease our youth groups has not had any known negative feedback. However, GLCS is keen to continue to support young people and offer an alternative to those whom the Freedom Centre is not accessible or appropriate. To this end we are continuing discussions, including the Freedom Centre, on how to improve our telephone counselling for young people as well as exploring other forms of appropriate support such as email support or web counselling.

Community Education

Our community education, training and consultancy services continue to suffer from a lack of resources and promotion. With the law reform the demand is greater than ever from schools, community services and government departments. It is expected that the suggested restructure of the Board and the Same Sky and Celebrate Diversity projects will address some of the needs of this program in the next year.

Accommodation Register

Our streamlined, less bureaucratic accommodation register appears to be working better for clients as well as lightening the load on our Administrator

KEY ISSUES

Capacity Building, Management Structure and the Administrator’s Role

A major limitation to GLCS’ functioning is the lack of resources for central coordination of our services and volunteers. Currently the structure of GLCS places the service coordination role in the hands of the Director of the Board who executes these duties on a volunteer basis. Many of these tasks are delegated to the paid Administrator on 25 hours a week at Level 4 on the SACS Award. However, the demands that can and are placed on this role outstrip the inadequate hours and level of pay. Put simply we have not had enough income to pay a worker at an adequate level and for the required hours. I am pleased to say that this will be addressed in this year’s budget with the ability to increase hours for the next 2 years

In the long term I believe we need both an administrative assistant and a worker that takes particular responsibility for coordinating the service and in particular our volunteers. At present the Administrator fills a space somewhere in between the two with the deliberate strategy over the past year of developing the role towards coordination. With increasing opportunities for a range of more complex services there is a need to review the structure to address the management of the Service before we go much further in developing our services. 

Women and a Word about WAAC

Currently, GLCS has an intentional bias in providing more services to lesbians and other women who are attracted to women. This is a response to the fact that sexuality based support services for men are catered for to a larger degree by a relatively well funded WA AIDS Council as an extension of their HIV prevention and education mission. As a matter of equity I see no reason for GLCS’ focus to change.

This difference is acknowledged by both services and we currently have a good relationship with WAAC who support us in the work we do. It is accepted that we have overlapping but different missions that often result in similar initiatives. The willingness is there in both agencies to explore more collaborative work and benefits. However, the difference in funding and subsequent power imbalance that can result does present challenges in working collaboratively and this does need to be kept in our awareness.

Expanded Community Services 

As alluded to above, there are increasing opportunities for GLCS to further its mission by providing a much greater range of community and welfare services to same sex attracted people and the gay and lesbian communities. Subject to a resolution to the limitations outlined above I believe the time has never been better for sexuality-based services for same sex attracted people to be funded in their own right. This does raise the question of do we indeed want to grow and meet the varied social needs of our constituent communities? This could further the organisation’s mission. However, it could also fundamentally change the nature of GLCS. It may mean we ‘professionalise’ (i.e. get more paid workers) and the peer-based, grass roots volunteer model that can be so effective is compromised. This is a question too for the new board to address and in consultation with the membership

PR/Marketing

GLCS needs a clearer marketing strategy. We are a community based agency whose main client groups are not attached to, or part of, the gay or lesbian communities. Yet we require the support of these communities to survive. Much of what we do is not seen by anyone and consequently we struggle at times for support and profile. I believe we could do a lot better in promoting ourselves to clients, our base communities as well as the broader community including government. I have noted several times in the past year where appropriate benefactors when looking for a good cause have overlooked us. This is another issue I dedicate to the incoming Board and Celebrate Diversity project and would recommend either the co-option of someone with these skills and knowledge to the Board and/or the targeted recruitment of key volunteers.

In closing, I would stress that the growth in potential and opportunities for GLCS is very exciting. GLCS can sometimes take an enormous amount of hands-on time and ‘head space’ and for me the signs of burnt out do linger. However, the mission and people that make up GLCS have held it at bay. I would give a special thanks to the Board and volunteers for their commitment in a sometimes busy and difficult year in particular Lanie Chopping, Leonie Bigwood and Mark Woodman. Sandra Norman (our Administrator) has distinguished herself again in coordinating the service and being supportive and responsive to all in an isolated office. Lastly, my love and thanks go to Peter Veitch who performed the difficult dual role of providing professional and personal support so generously.
Lanie Chopping

Director of Professional Development

My first year in the Assistant Director (Professional Development) has been challenging and rewarding.  As is often the case, I started in the role with grand plans for 2003 and can honestly say that half way through the year we are about half way there.  Between participating in Board meetings, responding to community feedback and the other day-to-day tasks of the role, some highlights since our last AGM include:

Counsellor Training Program

Building on the hard work of previous Facilitators of the Telephone Counsellor Training we set about to do two things with Counsellor training in 2003.  The first, to recruit a male Facilitator to provide gender balance in facilitation and the second, to consolidate the course into complete written modules that could be easily picked up by Facilitators in the future, to reduce the preparatory work required in running the course.  

I’m pleased to report that I believe we surpassed our expectations on our first goal.  Experienced GLCS Telephone Counsellor Mark Woodman agreed to co-facilitate and consolidate the development of the course with the inimitable Leonie Bigwood.   The result of pairing this dynamic duo was a brilliant “Class of 2003” and despite some late nights and seriously stressful moments a series of modules that can be run by other Facilitators in the future, that are clear, well laid out and easy to follow.

Recognition of Prior Learning Policy

For some time, GLCS has received feedback from professionally qualified members of the community regarding their desire to contribute to the service as a Volunteers.  To enable greater accessibility to volunteering opportunities we have developed a policy and procedure regarding the recognition of past training, qualifications and experience.

Support to Counsellors

I regret to say that our plan to formally reaccredit Counsellors this year has not eventuated as yet.  I am really keen to see this happen as soon as possible and we will be doing our best to see this happen in late 2003, early 2004.  

Training Needs Analysis

In an effort to ascertain the training needs and wants of GLCS Volunteers a survey was sent to all Counsellors, Facilitators and Volunteers in early 2003.  The survey revealed a range of training priorities and other areas that we hope to address over the next 12 months such as the need for continuing professional development with experienced Counsellors, greater opportunities for volunteer interaction and upgrading of resources including referral information.  This information will be invaluable in informing the plans for the Celebrating Diversity project over the next 12 months.

Volunteer Training Program

I know many of you have heard me say this before, but please believe me when I say that we are going to have a fantastic Volunteer Training Calendar – and soon. The Volunteer Training Calendar has been developed and will be a major activity for the Celebrating Diversity Project over the next few months.  

The first week in my role as Assistant Director, I found a book on Stress Management in my tray, with a note from the inspirational previous Assistant Director Carol Peers.  Carol suggested that we might want to use the book for training purposes (which I agree is a great idea!) – but the book has been of great use to me personally (Thanks Carol!).  I am hoping that some of the issues that we dealt with in 2003 will leave the way clear for a productive 2004 where we refocus our energy on supporting the best volunteers I have had the pleasure to know to provide the immensely important services that we provide.

David Malthouse 

Facilitators Representative

I started this term not really knowing too much about what was expected of me in this position. I did know that I at least wanted the GLCS affiliated support groups to know that they have a representative on the board.  I have tried to be someone that the facilitators would feel is accessible and have met each facilitator at least once throughout this last year.

Early on, the women facilitating Women’s Space met with me to discuss their support group, the Facilitator’s Rep role and issues that they were having as a group.

A meeting was had with the guys facilitating 26Up to discuss some of their issues and the ratifying of facilitators.

Both of these groups are social, coming out support groups aimed at 26 years and above, they both meet fortnightly.

More recently, a second meeting was held with Women’s Space, this time with Women on Women (W.O.W.) the 6 week self esteem & self awareness course for women that the GLCS has been running for quite a few years now.

One of the main things that has been an issue for Group Facilitators in the past, has been the potential to feel isolated from the organization with which you are affiliated. This is partly due to the nature of a facilitator’s commitments, the time that these involve, and often, the organization just trusting the volunteers to be doing the job at hand if they haven’t heard otherwise.

As a way of counteracting this, I looked into finding an avenue that would allow all GLCS members/volunteers to meet regularly. I hoped that this would lead to an end the feeling of isolation for group facilitators.  This has not necessarily been an issue for all, though, as some people facilitate at more than one group. Some are also phone counsellors for the GLCS, and more recently, some have become involved in more than one of our subgroups.

GLCSocialite Sunday is what we started earlier this year. It is a monthly breakfast that all members are welcome to attend.   We are hopeful that this casual gathering will allow information to pass between volunteers as to their roles in their respective groups and for counsellors, their time on the phones.  I would like to encourage you all to consider attending the GLCSocialite Sunday breakfasts as a way to enjoy a casual gathering with your fellow volunteers and to help us support each other as volunteers in our community.

GLCSocialites Sunday.
Where – That Food Company, 11 King William Street in Bayswater

When – Every second Sunday of each month.

Time – 9.30am. 

Cost – It’s up to you. There is a varied menu that caters for all.

I would like to thank all of our volunteers for their contribution over this past year, your time and effort has been greatly appreciated by the GLCS Board, and I’m sure by the members of the community that you have been of assistance to.

If you or someone you know, wants to become further involved in our community, please consider contacting us regarding assistance as a facilitator at one of our support groups. We can always use more volunteers.

I look forward to seeing many of you at our breakfasts on the second Sunday of each month.

Pat Wilson

Community Representative

I have been happy to represent P-FLAG as a Community Representative on the GLCS Board this year.  P-FLAG hopes that this association between our two Committees will continue into the next year.  There are so many areas that are common to both GLCS and P-FLAG.  These include some seminars, telephone answering systems, resource requirements, and of course, the two funded projects: Same Sky and Celebrating Diversity.

There have been a few teething problems with new staff this year in the Freedom Centre, and Same Sky and Celebrate Diversity.  However, P-FLAG remains convinced that the two new projects are worthwhile, and that both our services and the Freedom Centre, and the WAAC will benefit from them.  Certainly we have all learned a great deal from the experience, and have found a continuing alliance from working through the unexpected problems.  I would like to congratulate the GLCS Board, and Myles in particular for their handling of the situations, and their ability to introduce innovative solutions.  The funding bodies should be extremely satisfied with the professional competence in the management of difficulties experienced.  I would like very much to apply for the position of Community Representative next year.

Zoë Warwick 

Community Representative Commencement Date: March 2003
During the last five (5) months my role on the board has been to assist with informing the GLCS Board with a range of decision-making processes, and to do this to the best of my ability.

 During my time I have attempted to assist with raising the organisations objectives in consultative forms such as Women and Safety forum (women’s safety in the workplace) where the issues of workplace bullying and consultation with the Lesbian and Gay community were raised in the presence of both Michelle Roberts (Minister for Justice) and Sheila Mc Hale (minister for Women’s Interests) .I have engaged with other community initiatives on behalf of the organisation by lending support and information (where possible) to assist with capacity building less information resourced community initiatives such as:

GOLDVAT – (Gay or Lesbian Domestic Violence Team) an initiative presented to the GLCS Board by Rochelle Kerr a fourth year Social Work student interested in researching, developing and engaging GLCS and the wider community and service based organisations in furthering the work of past activists interested in servicing unique issues faced by same sex attracted people and their advocates with regards to Domestic Violence.

Perth Gender Centre Initiative – A collective initiative that is working together to develop a planned and coordinated approach toward identifying and facilitating the actual needs of people with gender issues and their supporters. I have attempted to further the objects of the organisation by researching and developing a discussion paper re: the need and options of a transgender policy for review by members. And, by informal promotion and flyer handouts at the Court Hotel tri monthly.

As a member of GLCS and a proud queer of alternative sexuality with a broad community history I have been of self-determined sexuality and proud for 18 years.

I have enjoyed my brief but unique time on the board, the amazing abilities, expertise and friendship I have encountered. I have been very impressed with the level of transparency, accountability and camaraderie when looking at diversity of ways in which to respond to the many broad issues presented during my time. 

I hope I can continue to assist GLCS in a less formal role over the next 12 months due to new work, study and family commitments. I thank all those I have had the delight of meeting for the first time and a warm hug to those whose path I have been fortunate to pass again. Thanks to the wonderful leadership of Myles Kunzli and the amazing volunteer/staff of GLCS the future of GLCS continues to shine brightly!

Sandra Norman 

Office Administrator

The year started out with some major changes in the office. The spare room was cleared out to make way for the two new project officers and a new computer was installed. Although Claire and then later Donna eventually moved from GLCS into the WAAC offices, the extra room has still been very useful, particularly when there have been volunteers helping with administration work.

We had some bad news in December, when there was a break-in at the office and a lot of equipment was stolen. Luckily the thief was caught, due to a rather unusual sex toy line-up, and some of the missing items were recovered.  The rest were able to be claimed on our insurance.

As a result of this break-in and another one at WACOSS in the same building, there have been security upgrades for the office and for City West Lotteries House generally. We now have security grills on the windows, including one ‘panic screen’ which can be pushed out from inside in an emergency.

One of the big projects undertaken in the last year has been participation in the Growing and Developing Healthy Relationships training. This is a joint project of the Department of Education and the Department of Health, training teachers in the new sexual health curriculum. As part of this training I have been invited as a guest speaker, together with workers from other sexual health organisations such as WAAC and FPWA, to give an overview of our services. A number of these workshops have been run throughout the year, in both metropolitan and regional locations. This has enabled us to promote the organisation to schools and the enthusiastic response of the participants has resulted in further public speaking work.

GLCS has been working at developing closer relationships with the other state-based gay counselling services. I have been fortunate enough in the last year to meet my counterparts in Sydney (Tim) and Melbourne (Janelle). One result of this increased co-operation is our Telstra-sponsored national website and 1800 number, which GLCS NSW kindly administers on behalf of the state services.

The last year has been challenging in many ways. A big part of that challenge has been trying to juggle an ever-increasing workload in the same number of hours. One of the things that has made this possible is the commitment and dedication of our office volunteers. Although there have been many over the last year and I thank them all for their help, I would like to particularly acknowledge the on-going commitment of Colin Longworth, and send hugs and kisses to my two Robs.

A big thank you to all our volunteers. We have so many people who serve multiple roles in the organisation - working on the counselling line, facilitating support groups, doing public speaking and helping out at Pride and other events. It’s an amazing commitment of time and energy.

I’d also like to thank the Board, and Myles in particular, for all their work and their support this year.

Women’s Space

Women’s Space is a sub-group of GLCS and has been operating since Feb 02. Women’s Space offers a place to meet for people who identify as women, and are same-sex attracted, or who believe they may be same-sex attracted. The majority of the group consists of women who are attracted to women, women who are exploring whether they are attracted to women & women who are attracted to men & women. As a social & support group, Women’s Space has provided social activities once a month on a Sunday & a drop-in evening once a month on a Tuesday. 

The numbers of people attending has fluctuated over the last twelve months. With feedback, the facilitators have made some changes to the structure of the group. One of the Sunday activities had been attended exceptionally well when the group organised a Foot Rally, inviting members of different women’s groups, and with lots of promotion throughout the community. However, the facilitators felt that the Tuesday groups were reaching a specific target group that needed further attention and decided to concentrate more on this need. 

From the beginning of 2003, the Sunday social activities have been dropped in favour of meeting twice a month on a Tuesday as a drop-in evening. With this change, it was also agreed that we should try a different venue and moved to Women’s Health Care House in Northbridge. These premises have been offered to the group at no cost. The aim is to increase the numbers of women attending, while increasing the support available by operating twice a month on a Tuesday. The facilitators are continuing to monitor these changes.

With consultation from members of the GLCS Board, Women’s Space is exploring options to publicise the group more widely. An area of need appears to be reaching women in the general community who may not be aware of the services of GLCS. Women’s Space facilitators are keen to advertise the group in Community Newspapers to access other women who may be interested in attending. A mobile phone is also going to be provided to the facilitators to ensure participants can get relevant information about the group when required. A strategy that the facilitators are excited about is working more closely with the W.O.W support group. This may help to link the two groups and continue to provide support to the WOW participants if that is required.

Our thanks to the Freedom Centre for providing their premises to WS since our inception. We are also grateful to Women’s Health Care House for the use of their rooms this year. The facilitators appreciate the support of the GLCS Board, with specific thanks to Sandra (Admin Assistant), David (Facilitators Rep) & Lanie (Assistant Director of Professional Development). It’s important that as facilitators, we also give ourselves a pat on the back and acknowledge our continued commitment to the group.

Georgia Bolwell, Jenny Davies, Linda Sims, Lesley Sinagra and Dawn Tomanic. 

Women on Women

This year saw a change of the guards at the WOW courses. Carol Peers left some big shoes that Janet Hoskins and I had to fill. 

We took the plunge and brought the workshop to Bunbury – the whole 6-week course in one weekend! The need was obviously there. We found that country-women have different issues and we had to adapt our presentation on the spot. A suggestion that came out of the weekend was to train women locally in country centres that then could hold their own WOW courses.

After a couple of courses we also felt that over the years the needs of the participants slowly changed and are still changing and the WOW facilitators now are in the process of adapting the course units. Content needs updating and new topics will be added such as PARENTING. The idea is that each course will be tailored from individual building blocks, after the needs of the participants have been assessed.

We are also thinking about developing a weekend course that can be held anywhere (residential/non-residential/country/city)

To bring Women on Women in line with Women’s Space, to pool resources, facilitators and offer WOW participants some sort of continuity, WOW courses are now being held at Women’s Health Care House in Aberdeen Street, the same venue as Women’s Space. 

Part of the WOW course has always been a night when representatives from community groups were coming along to talk about their groups. This is always a popular event and this coming month during our next WOW course we are proposing to open up this night to women of the wider community as a fantastic networking opportunity. This is to be held at Lotteries House.

Janet is taking a well-deserved rest and Dawn Tomanic and Annie Goldflam have stepped in to co-facilitate.

There is the fairly urgent need for more women facilitators (8 is a good number) that could share in the work.

Adelheid Stelter, Dawn Tomanic, Annie Goldflam

Bill Smith

Public Speaking Program

With the proclamation of “the legislation” late last year, one of the challenges faced by GLCS was to raise the profile of the organisation and promote awareness in the wider community. Our public speaking program is an ideal vehicle for this.

I first became involved in public speaking with GLCS when Leonie asked if I would be interested in doing presentations to trainee health professionals at FPWA. We have done 4 over the past 3 years. The talks comprised of essentially us telling our own stories with numerous questions afterwards. We both found the experience very rewarding and personally validating.

More recently I was invited by Sandra to join her in presentations to year 8 girls and boys at John Curtin High School, Fremantle. The Fremantle District Education Office invited us to speak on the services GLCS offers the community. We both really enjoyed the experience and commend the team organising the support program for the kids. The most significant challenge we faced was getting the students to feel comfortable in asking questions after we had finished our presentation. I found that selective self-disclosure was really effective in getting the ball rolling. Addressing issues of myths and stereotypes surrounding same sex attracted people and the fact that you didn’t have to have a same sex attraction to access support facilities at GLCS were some of the themes explored by students.

When Sandra was asked by David Evans of the GLBTQ community organisation, Insight (formerly SNAGGS) to provide a guest speaker for one of their recent meetings, Colin Parker and I volunteered. Unfortunately Colin was ill on the night and unable to go but I went along to their meeting in North Perth. The evening commenced with a very relaxing 10 minutes of meditation and reflection. My presentation on the functions of and services provided by GLCS was very well received and clearly necessary as few of the members had much idea about what our role in the community involved. Some of the questions asked were very incisive and as a result I will be better prepared for any future presentations.

Other public speaking opportunities that volunteers have attended this year include:

· St Mary’s Anglican Girls School

· Tranby College

· Perth College

· Baptist Youth Camp

· Traumatic Stress Forum

I can certainly recommend the Public Speaking Program for any volunteers keen on promoting the positive image of GLCS in the GLBTQ and wider communities.

Peter Veitch

Treasurer

Financially, the year has been adequate for GLCS

The account details are attached, however some summary points are worth noting.

In terms of Receipts and Payments, we made a loss of $5,345.  This was made up of receipts of $40,844 and payments of $46,189.  The receipts were dominated by the Health Department Grant, $30,025, that was acquitted during the year. The other main receipt was money from the two projects that GLCS is in partnership with WAAC, Freedom Centre and PFLAG.  The amount received from the two projects was $4,311 being payment for rental space and part of Sandra’s wages. This represented approx $4,000 less than we expected due to the office relocations.  This short fall was a major contributory to the unbalanced budget.

The major expenses for the year comprised of

· Sandra’s Wages ad Superannuation 
$24,485

· Rent




$6,158

· Insurance



$3,361

· Telephone



$3,084

· Office Supplies



$2,513

In summary, the value of the accumulated Funds decreased from $44,558 in 2002 to $39,158 in 2003.

The financial future of GLCS continues to remain positive, however it is still reliant on one main provider to meet it’s ongoing commitments. The challenge for the organisation in the future will be to seek ongoing funding from multiple sources for our core service that is not linked to project outcomes.

As this has been my 3rd year on the Board I will be standing down at the AGM.  I wish the new Treasurer good luck and would like to thank the fantastic work of the Board, volunteers and Sandra for a brilliant Service. 

	 Receipts and Payments Statement

	For the Year Ended 30th June 2003

	
	
	
	
	
	
	
	

	
	
	
	2,003
	
	2,002
	
	Notes

	Receipts
	
	
	
	
	
	
	

	
	Donations
	
	542
	
	
	503
	
	

	
	Acquittal of Unaccounted Members Funds
	0
	
	
	320
	
	

	
	Fundraising
	
	
	
	
	
	
	

	
	
	Fair Day
	113
	
	
	550
	
	
	1

	
	
	Phillipa Whole
	0
	
	
	530
	
	
	

	
	
	Sexpo
	86
	
	
	0
	
	
	

	
	
	Quiz Night
	0
	199
	
	1,665
	2,745
	
	

	
	Grants
	
	
	
	
	
	
	

	
	
	2 x Project
	4,311
	
	
	0
	
	
	

	
	
	Health Department
	30,025
	
	
	30,025
	
	
	

	
	
	Law Society of WA
	0
	
	
	24,000
	
	
	

	
	
	Lesbians Inc
	0
	
	
	660
	
	
	

	
	
	Town of Vincent
	0
	34,336
	
	648
	55,333
	
	

	
	Interest
	
	530
	
	
	772
	
	

	
	Membership Dues
	
	2,075
	
	
	2,255
	
	

	
	Training - At cost
	
	2,221
	
	
	3,284
	
	2

	
	Training - Full Fee
	
	318
	
	
	125
	
	2

	
	Miscellaneous Income
	
	10
	
	
	12
	
	

	
	Insurance Claim
	
	614
	
	
	0
	
	

	
	Total Receipts
	
	40,844
	
	
	65,350
	
	

	
	
	
	
	
	
	
	
	
	

	Payments
	
	
	
	
	
	
	

	
	Advertising
	
	1,055
	
	
	1,600
	
	

	
	Bank Service Charges
	
	525
	
	
	348
	
	

	
	Books and Publications
	
	64
	
	
	0
	
	

	
	Depreciation Expense
	
	877
	
	
	2,847
	
	

	
	Events
	
	
	
	
	
	
	

	
	
	Quiz Night
	0
	
	
	11
	
	
	

	
	
	AGM
	53
	
	
	0
	
	
	

	
	
	Strategy Planning Day
	53
	
	
	62
	
	
	

	
	
	Volunteers Open Night
	72
	178
	
	488
	561
	
	

	
	Facilitated Groups - Women's Space
	
	0
	
	
	30
	
	

	
	Facilitated Groups - 26UP
	
	12
	
	
	0
	
	

	
	Gifts and Donations - Expense
	
	36
	
	
	51
	
	

	
	Insurance
	
	3,361
	
	
	2,781
	
	

	
	Interest Expenses
	
	2
	
	
	0
	
	

	
	IT Peripherals
	
	3
	
	
	191
	
	

	
	Internet Hosting
	
	45
	
	
	0
	
	

	
	Merchandise
	
	48
	
	
	1,432
	
	

	
	Money Stolen
	
	92
	
	
	37
	
	

	
	Other Stolen Items
	
	399
	
	
	
	
	

	
	Office Supplies
	
	
	
	
	
	
	

	
	
	Laminating
	3
	
	
	0
	
	
	

	
	
	Photocopying
	1,075
	
	
	514
	
	
	

	
	
	Postage
	800
	
	
	1,078
	
	
	

	
	
	Transparencies
	33
	
	
	1
	
	
	

	
	
	Stationary
	601
	2,513
	
	1,099
	2,693
	
	

	
	Pride
	
	
	
	
	
	
	

	
	
	Fairday
	267
	
	
	114
	
	
	1

	
	
	Parade
	873
	1,141
	
	801
	915
	
	

	
	Printing and Reproduction
	
	
	
	
	768
	
	

	
	Professional Fees
	
	
	
	
	
	
	

	
	
	Auditing
	135
	
	
	1,000
	
	
	

	
	
	Facilitators
	330
	465
	
	50
	1,050
	
	

	
	Professional Training
	
	0
	
	
	50
	
	

	
	Rent
	
	6,158
	
	
	6,597
	
	

	
	Rounding
	
	0
	
	
	0
	
	

	
	Security
	
	215
	
	
	861
	
	

	
	Staff Training
	 
	462
	
	
	0
	
	

	
	Subscriptions
	
	297
	
	
	166
	
	

	
	Telephone
	
	3,084
	
	
	1,961
	
	

	
	Training Costs
	
	
	
	
	
	
	

	
	
	Facilitators Expense
	330
	
	
	660
	
	
	2

	
	
	Other
	336
	666
	
	356
	1,016
	
	2

	
	Travel
	
	
	
	
	19
	
	

	
	Volunteer Expenses
	
	7
	
	
	7
	
	

	
	Wages
	
	
	
	
	
	
	

	
	
	Superannuation - Sandra
	1,958
	
	
	1,823
	
	
	

	
	
	Wages - Sandra
	22,527
	24,485
	
	20,698
	22,521
	
	

	
	Total payments
	
	46,189
	
	
	48,496
	
	

	NET SURPLUS / (DEFICIT)
	
	-5,345
	
	
	16,853
	
	


	Balance Sheet

	For the Year Ended 30th June 2003

	
	
	
	
	
	
	

	
	
	
	2,003
	
	2,002
	Notes

	Accumulated Funds
	
	
	
	
	
	

	
	Retained Earnings Brought forward July 1
	44,558
	
	
	27,705
	

	
	Transfer to Asset Replacement Reserve
	
	
	
	
	
	

	
	
	Provision for Computer Hardware
	
	
	
	-540
	
	

	
	
	Provision for IT Peripherals
	
	
	
	-190
	
	

	
	
	Provision for Library
	
	
	
	-2,000
	
	

	
	
	Provision for Office Furniture
	
	
	
	-1,000
	-3,730
	3

	
	Net Surplus (Deficiency) for the year
	
	-5,400
	
	
	16,853
	

	
	Retained Earnings at June 30
	
	39,158
	
	
	40,828
	

	
	
	
	
	
	
	
	
	

	
	Reserve - Asset Replacement
	
	
	
	
	
	

	
	
	Provision for Computer Hardware
	
	
	
	540
	
	

	
	
	Provision for IT Peripherals
	
	
	
	190
	
	

	
	
	Provision for Library
	
	
	
	2,000
	
	

	
	
	Provision for Office Furniture
	
	
	
	1,000
	3,730
	3

	Total Accumulated Funds
	
	39,158
	
	
	44,558
	

	
	
	
	
	
	
	
	
	

	Assets
	
	
	
	
	
	
	

	
	Current Assets
	
	
	
	
	
	

	
	
	NAB Business Cheque Account
	
	27,770
	
	
	4,263
	

	
	
	NAB Cash Management Account
	
	18,513
	
	
	42,983
	

	
	
	Petty Cash
	
	94
	
	
	100
	

	
	Total Current Assets
	
	46,376
	
	
	47,346
	

	
	
	
	
	
	
	
	
	

	
	Fixed Assets
	
	
	
	
	
	

	
	
	Computing and Photocopier
	
	2,272
	
	
	2,984
	

	
	
	Office Furniture
	
	0
	
	
	0
	

	
	
	Telecommunications
	
	260
	
	
	824
	

	
	
	Sundry items
	
	0
	
	
	0
	

	
	Total Fixed Assets
	
	2,532
	
	
	3,808
	

	Total Assets
	
	48,908
	
	
	51,155
	

	
	
	
	
	
	
	
	
	

	Liabilities & Members Funds
	
	
	
	
	
	

	
	Current Liabilities
	
	
	
	
	
	

	
	
	GST
	
	2,634
	
	
	-665
	

	
	
	PAYG
	
	1,464
	
	
	1,610
	

	
	Total Current Liabilities
	
	4,098
	
	
	945
	

	
	
	
	
	
	
	
	
	

	
	Long Term Liabilities
	
	
	
	
	
	

	
	
	Town of Vincent
	
	652
	
	
	652
	4

	
	
	Watson Browne Memorial Fund
	
	5,000
	
	
	5,000
	5

	
	Total Long Term Liabilities
	
	5,652
	
	
	5,652
	

	Total Liabilities
	
	9,750
	
	
	6,596
	

	
	
	
	
	
	
	
	
	

	Net Assets
	
	
	39,158
	
	
	44,558
	


	Notes To and Forming Part of the Accounts

	For the Year Ended 30th June 2003

	Note 1
	Fundraising - Fairday
	113
	 

	 
	 
	-267
	-155

	Note 2
	Training - At cost and Full Fee
	2,221
	 

	 
	Fees charged for participation in counselling Course, Facilitators Course and Women On Women
	318
	 

	 
	
	-660
	 

	 
	 
	-336
	1,543

	Note 3 
	Provision Accounts reversed due to change in accounting approach
	 
	0

	Note 4 
	Town of Vincent - unused grant for printing costs
	 
	652

	Note 5 
	Watson Browne Memorial Fund - Bequest received from the estate of Mr Don Browne and Mr Russell Watson. Funds to be used for Counsellor training courses for members where fees will be charged to recoup costs thereby maintaining the bequest intact.
	 
	5,000


	Depreciation Schedule

	For the Year Ended 30th June 2003

	Fixed Asset
	2002
	Purchases
	Write Off
	Depreciation
	2003

	Computer & Photocopier
	
	
	
	
	

	Computer
	
	0
	
	
	
	0

	Computer
	
	0
	
	
	
	0

	Multimedia Speakers
	0
	
	
	
	0

	Printer Colour
	0
	
	
	
	0

	Printer Laser
	0
	
	
	
	0

	Scanner
	
	0
	
	
	
	0

	Computer 11/3/02
	1,636
	
	
	481
	1,155

	Photocopier
	1,348
	
	
	231
	1,117

	 
	
	2,984
	0
	0
	712
	2,272

	Office Furniture
	
	
	
	
	

	Bookshelf
	
	0
	
	
	
	0

	Chairs - Lounge
	0
	
	
	
	0

	Filing Cabinet
	0
	
	
	
	0

	Filing Cabinet 2
	0
	
	
	
	0

	Filing Cabinet 3
	0
	
	
	
	0

	Filing Cabinet 4
	0
	
	
	
	0

	Fridge Cupboard
	0
	
	
	
	0

	Office Chairs 4
	0
	
	
	
	0

	Office Chairs x 2
	0
	
	
	
	0

	Office Module - Large
	0
	
	
	
	0

	Office Module - Small x2
	0
	
	
	
	0

	Small Coffee Table
	0
	
	
	
	0

	Sorting Cabinet
	0
	
	
	
	0

	Sorting Cabinet 2
	0
	
	
	
	0

	Sorting Cabinet Grey
	0
	
	
	
	0

	Store Cabinet
	0
	
	
	
	0

	 
	
	0
	0
	0
	0
	0

	Telecommunications
	
	
	
	
	

	Answering Machine 2
	0
	
	
	
	0

	Fax - Brother 685 MC
	341
	
	
	81
	260

	Headsets
	
	483
	
	399
	83
	0

	 
	
	824
	0
	399
	165
	260

	Sundry
	
	
	
	
	
	

	Clock radio
	0
	
	
	
	0

	Kettle
	
	0
	
	
	
	0

	Refrigerator
	0
	
	
	
	0

	Wall Clock
	0
	
	
	
	0

	
	
	0
	0
	0
	0
	0

	
	
	
	
	
	
	

	Total
	
	3,808
	0
	399
	877
	2,532
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2 August, 2003

TO: THE MEMBERS, Gay and Les

n Community Services of WA (Inc)
SCOPE

1 have audited the attached special purpose financial report of the Gay and Lesbian Community Services of WA (Inc) for the
year ending 30 June, 2003 comprising the following:-

Receipts and Payments Statement: and
Balance Sheet.

It was noted that at the time of conducting the audit, the Notes to and forming Part of the Accounts had not been prepared.
However, the Treasurer advised that whilst the Association operates on a cash basis, any necessary Notes will form part of
the Financial Statements for the purpose of the Annual Report.

‘I'he Committee is responsible for the preparation and prescntation of the financial reports and the information contained
therein, and | have determined that the basis of accounting uscd is appropriate to the needs of the members. 1have conducted
an independent audit of the financial statements in order to express an opinion to the members.

The special purpose financial report has been preparcd for distribution to the members of the Association for the purpose of
fulfilling the Management Committee’s accountability requirements. 1 disclaim any assumption of responsibility for any
reliance on this report or on the financial report to which it relates, to any person other than the members, or for any purpose
other than that for which it was prepared.

My audit has been conducted in accordance with the Australian Auditing Standards. My procedures included examination,
on a test basis, of evidence supporting the amounts and other disclosures in the financial report, and the evaluation of
significant accounting estimates. These procedurcs have been undertaken to form an opinion as to whether in all material
respects, the financial report is presented fairly in accordance with the requirements of the Associations Incorporation Act.

| have cxamined the Assets Register and accopt the information, including the value for depreciation, to be correct 1
examined the Petty Cash Book and reconciled it to the on hand figure stated in the financial statements. However, 1 did not
verify the actual Petty Cash, as this was not made available to me at the time of conducting the audit.

The audit opinion expressed in this report is formed on the above basis.
Qualification

In common with many other organisations of this nature, a proportion of the organisation’s income is voluntary donations
which cannot be fully controlled until entered into the accounting records. Accordingly, it was not practical in my
examination relating to such receipts, to extend beyond the amount recorded in the organisation’s books.

AUDIT OPINION

Subject to the matter referred to above in my opinion the financial statements of the Gay and Lesbian Community Scrvices of
WA (Inc) presents fairly the financial position as at 30 June, 2003 and the results of the operation of the Association for the
year then ended in accordance with the requirements of the Associations Incorporation Act.

—
L TR

PETER B CATILL, exawna
ACCOUNTANT-AUDITOR

Date Opinion Formed: 2 August, 2003
Perth
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